
WE VALUE OUR CUSTOMERS AND WHEN A COMPLAINT IS 
RECEIVED, WE ALWAYS HANDLE IT WITH THE EFFECTIVENESS 
IT DESERVES.

Tell us:

In Person:
• You can contact our Branch Manager who will handle your complaint.

In Writing:
•  Address your letter to the Branch Manager, include your account 
  details and phone number.
•  Drop the letter in a suggestion box at the branch nearest to you.

E-mail:
• You can email us at info@centenarybank.co.ug 
• We will only respond to your email by return email if you specifically 
 request us to do so. 

Telephone:
• Raise your complaint with our call centre on 
 0317 202002 / 0417 202002
 Airtel: 0800335344 / MTN  0800200555

We shall endeavor to resolve your complaint within 48 hours of 
complaint receipt.
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