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Amendment and Recall of funds USD.50, EUR.30, GBP.30, 31. CenteMobile

I. Savings Accounts

CNY200, ZAR200

O.pe.nmg Balance 10,000 3,000,000 >3 months-USD.70, EUR.50, Balance Inquiry (on Mobile App,USSD,WhatsApp) 0
Minimum Balancg ) 5,000 1,000,000 GBP.40, CNY & ZAR300 Airtime purchase 300
Charge below minimum N/A 50,000 Church Institutions Deduction of 30% against the Bill Payments 1.650
Account management fees (monthly) 3,000 30,000 actual tiered charges as per tariff Al talPani trane F;‘ee
Charge for withdrawing more than once a quarter on both 5,000 Queried funds due to missing details USD 35, Euro and GBP 40 hool f 2
CenteJunior/CentePlus SC_ 00} lees payIpets 000
CenteJunior/CentePlus Statement FREE FREE 17. Credit Related Charges Mini statement 600
Interim Statement charge 5,000 per page 5,000 per page Pay merchant 1,500
Electronic Statements 2,000 per page 2,000 per page Application fees (Individuals) 20,000 to 50,000 20,000 to 50,000 Mobile Loans 7% (of principal)
Duplicate Statement charge 4,000 5,000 Arrangement/Processing fees (% of facility amount) 2% 2% Church collections 500
Drawings/Withdrawals Tiered Tiered Insurance Fee on loans 0.45% tol.75% 0.45% tol.75% Account to Account charges for CenteMobile 1,000
Closing Account charge 15,000 50,000 Insurance Fee on Overdrafts
Accrued charges on Dormant Accounts (upon reactivation) 10,000 10,000 Eistructlu;mg Ftee‘; frective rate) LCY (!)956% (l)o’;’% Bank to Wallet(Pull) charges for CenteMobile Amount Tier
eiagicharee [P [P Charge Interest E,,/: over effective ?33 FCY 0.5% 0.5%
aqlqnce inguiry S EE ;ounter . © L300 Security Search fees Done by external party ) 5,000 - 30,000 1,000
inimum interest rate paid to Savings Accounts 0.5% per annum Overdiaieneal 2% 2% 30,001 - 60,000 2,000
Advert fees upon Dormancy 5,000 URA Stamp Duty on loan documents 15,000 per document 15,000 per document 60,001 - 250,000 2,500
250,001 - 500,000 3,200
Opening Balance 100,000 5,000,000 Inquiry Fees 9,000 RCCS 2,000,000 Ri000
Minimum Balance 10,000 " "
Ledger foes per entry 3,000 3,000
Ledger fees (minimum per month) 15,000 30,000 4 . M
Statement FREE FREE LC issuance Commission 0._5"_/0 per quarter Cash Covered Card cost (New/RepIacement) 10,000
Interim statement charge 5,000 per page 5,000 per page Minimum 200,000 ATM cash withdrawal on Centenary Bank ATMs
Electronic Statements 2,000 per page 2,000 per page F|>ce; quartern Collateral d 5000 - 1,000,000 1,200
Duplicate statement charge per page 4,000 3,000 Mi?]irr):urngugog BOOO ateral covere 1,005,000 - 2,000,000 2,000
Additional Statement per page 2,000 3,000 per quarter '
Counter cheque leaf 15,500 20,000 G A e Iments 100,000 Balance inquiry on Centenary Bank ATMs 0
Deposit Book 1,500 FREE Discrepancy Fee usD 100 Balance inquiry on Interswitch network 600
Cheque Book - 25 Leaves 25,000 25,000 Settlement/Payment commission usD 100 Ministatement on Centenary Bank ATMs 600
Cheque Book - 50 Leaves 50,000 50,000 Extension of expiry date of LC 0.5% per quarter Cash Covered ATM cash withdrawal on Interswitch network 1,500
Cheque Book - 100 Leaves 100,000 100,000 Minimum 150,000
Audit confirmation report 30,000 30,000 Min 200,000
Letter of Introduction 20,000 20,000 Amendment on LC amount 0.5% per quarter Cash Covered Merchant Service Fee 2.5% - 3%
Charge below minimum N/A 50,000 ﬁ:?r:]gljemo;;gcéglonal L) Monthly Merchant Online Payment Gateway solution $25 - $40
iZYFiEV?J of old ChDEqueS, Vouchers éodggo éo(iggo 1% per quanér Golaterallee vered POS Purchase of goods & services for domestic card transactions NIL
e Pon oormancy; J 4 Minimum 200,000
Accrued charges on Dormant Accounts (upon reactivation) 10,000 10,000 Security covered
Closing Account charge 20,000 50,000 Confirmation charges 0.45% per quarter East Africa Transfer Charges (UGX) International Transfer | Charges (UGX)
Cash Withdrawal at Counter Inter-branch (Up country Branch) N/A 50,000 URA Stamp Duty 15,000 | -225.000 9,900 1 - 120,000 12,000
Cash Deposit Charge Inter-branch (Up country Branch) N/A 50,000 ’ § H ?
Bulk Cash Deposit N/A 450,001 - 675,000 24,500 200,001 - 250,000 21,875
Bulk Cash Withdrawal Tiered Tiered Issuance commi_ssipn- Clients 100,000 675,001 - 900,000 39,200 250,001 - 350,000 28,875
Uncleared Effects 2% Min 10,000 2% F.V 2% F.V Issuance Commission - banks 200,000 900,001 - 1,350,000 49,000 350,001 - 450,000 33,250
Search fee-for Company accounts 75,000 75,000 ('-:C Confirmation 2-3 % of LC amount @ quarter 1,350,001 - 1,800,000 58,800 450,001 - 600,000 42,000
Unpaid cheque-insufficient funds 125,000 125,000 S e‘mg::emlpa men . 0255 agreement 1,800,001 - 2,250,000 78,400 600,001 - 850,000 47,250
Unpaid cheques effects not yet cleared 40,000 T e d),'arges 0.5% of LC amount @ quarter 2,250,001 - 2,700,000 98,000 850,001 - 1,100,000 52,500
Unpaid cheques-technical 20,000 20,000 Arrangement Fees N/A 2,700,001 - 4,500,000 137,200 1,100,001 - 1,700,000 77,000
Returned by other banks 20,000 20,000 LC Negotiation 0.5% of LC amount @ quarter 4,500,001 - 5,600,000 176,400 1,700,001 - 2,000,000 83,125
SBt‘-'I’P Payment orders G 30,000 20,000 LC Negotiation Interest As per agreed terms with the bank 5,600,001 - 11,200,000 274,400 2,000,001 - 2,500,000 92,750
alance inquiry over the Counter URA Stamp Dut; 15,000
Interest on special current accounts Negotiable Negotiable i 4 flI'200,00 1516 :800.000 p22.000 R 200.001822,800,900 2090
o - oo 1250
Application fees NIL 4,000,001 - 4,600,000 164,500
i < Amendment fees 100,000 5 . 5
5M-20M 28% Ez::éfl%‘gg?f:: againsceRegeenty 2530/36;& quarter, MglESRED Card declined transactions due to insufficent funds 1,000
RORESON 25% Guarantee processing fee (% of amount) NIL for cash secured New Classic/ Ordinary Card cost 15,000
30M-50M 25% 1% Unsecured Bid Bonds & Card replacement of a Visa Classic/ Ordinary Card 20,000
Agriculture Security based, Min 150,000 New Gold Card cost / Replacement 20,000
5Mand below 32% - 40% Guarantee commission (% per quarter) 0.5% Cash secured, New Platinum Card cost 20,000
5M-20M 28% 1% Unsecured Bid Bonds & Platinum Card Replacement 30,000
20M-30M 25% Facility based Min 200,000 Uncollected Card NIL
30M-50M 25% URA Stamp duty - Bank Guarantees UGX100,000 Annual card fees for Classic/Ordinary Card 15,000
SME Shs 50M-500M P+/- 6% margin - Performance guarantees UGX 100,000 Annual card fees for Gold Card 30,000
- Advance payment guarantees UGX100,000 Annual card fees for Platinum Card 45,000
Corporate Above Shs 500M P+/- 6% margin - R_etention_ guarantees UGX100,000 ATM cash withdrawal on Centenary Bank ATM 5,000 - 1,000,000/= 1,200
- Bid security, Bid bonds UGX15,000 1,005,000 - 2,000,000/= 2,000
s ATM cash withdrawal off on Inter-switch Network 1,500
ATM cash withdrawal VISA Domestic 10,000
Standing Orders Unpaid 15,000 15,000 Handling fees 0.25% of the face Value Min 75,000 2¥H g::;a\fvtilt?\r:j::vi:llplzternational 182 of transaction value plus
Standing Orders (Insurance premium) 3,000 3,000 Courier USD 80 5% for Forex mark-up
Standing Orders (to other banks) SO 10,000 10,000 Past due bills 50,000 per month Balance inquiry on Centenary Bank ATM
Standing Orders (to other banks) EFT 4,000 4,000 Validation NA Balance inquiry on Inter-switch ATM Network 600
Standing Orders (to other banks) RTGS 15,000 15,000 URA Stamp Duty 15% for Usance Import Bills Balance inquiry on VISA Domestic 2,500
Standing Orders within the bank 5,000 5,000 . . . Balance inquiry International 5,000
Minkstatement on Centenary Bank ATM 600
Mini-statement on VISA Domestic N/A
Arrangement fees 2% Mini-statement on VISA International N/A
For all schools 2,000 2,000 . 3 POS purchase VISA network Domestic NIL
School fees depositat ATM 2000 2,000 POS Balance inquiry N/A
Draft charge for school fees 10,000 10,000 Arrangement fees 2% ATM access fee for Non-Bank Cardholders-Domestic 10,000
3 o ATM access fee for Non-Bank Cardholders - International 25,000
i oo RN £ CommercaOnine Fymen: - Dormst

25. Pre and Post Shipment Finance/Trade Loans

E-Commerce/Online Payment - International

2.5% of the transaction value

Paid within the Bank 2,500 2,000 S : | + 5% Forex Mark Up
Outgoing salaries by EFT 4,000 per ent Arrangement fees 2.% urchase - International
e 4 P i Loan ﬁ\terest As ;eragrveed terms with the bank $0.00 - $100 2.5% of the transaction value
7. Safe Custody Charges + 5% Forex Mark L_Jp
26. Commodity Finance/Structured Trade Finance $101 & Above Fixed fee of $2.5 will apply

+ 5% Forex Mark Up

Small Box per quarter 15,000 15,000 A ——— 2%
Sealed Emelops 10000 ' - Application fess NIL
Bicittiteres Aspor
. Ielephone/Fax Charges Discount Interest As per agreed terms with Card declined transactions due to insufficent funds 1,000
the bank Card cost (New & Replacement) 20,000
Local per call 2,000 N/A Other Products i.e. LCs and Guarantees As per tariff for each product Uncollected Card NIL
Phone/Fax for corporate clients 10,000 N/A Annual Card Fee 10,000
Application fees 50,000 ATM cash-withdraw Off-Us - Domestic 5,000

URA collection per deposit

2,000

N/A

Processing fees

2% (of amount financed)

ATM cash-withdraw Off-Us- International

4% of the transaction value

URA Stamp duty fees 15,000 to 1% (per document) + 5% of the Forex Mark Up
10. Local and Regional Payment System Charges Legal professional fee 125,000 o ATM Balance inquiry check - On-Us 500
Insurance 15.5% p.a for UGX facilities USD ATM Balance inquiry check Off-Us - Domestic 2,500
Electronic Funds Transfer (EFT) Incoming 4,000 4,000 Ot (o TS flaozl,l|(t:)e'sa:z:)euiltlgf?ne:nz<;cj))ffer|ng 2¥m Elahnce inquiry Cthk Lojff'US - International g&oo
Electronic Funds Transfer (EFT) Outward (Normal) 5,000 A ini- statement - On-Us
Real Time Gross Settlement (RTGS)/EAPS - Outward UGX 20,000,KES 600, R oflSasclagreerencs SlponURAas=s et ATM transaction receipt 100
TZS 15000,USD 10, EUR 5, 20,000 28. SMS/email Alerts POS Purchase - Domestic NO CHARGE
GBP 5, RWF 5000 POS Purch: I ional
Monthly transactional alert fee unlimited (tiered range) N/A UIREESD - MR $0.00 - $100 2.5% of the t G I
Real Time Gross Settlement (RTGS)/EAPS - Incoming UGX 3,500, KES 100, 8y 5% °F © ;;‘I‘"S;CUW” vaiue
TZS 1500, USD I, EUR I, 3,500 29. Treasury Bills/Bonds (Government Securities) i PRI MET LD
GBP |, RWF 500 $101 & Above szegﬁff:io:ﬁ%i:ryﬂ:pply
Regional payment systems charges (REPS Opening a Central Securities Depository (CSD) Account Free - - res
g pay! Y *g C(OME)SA - USD 10, EUR 5 20,000 Successful Bid application 20,000 E-Commerce/Online - Domestic 2,000
*  COMESA - Inward USD I, EUR | 25,000 : E-C Online - International
Draft charge: Customers 20,000 20,000 30. Internet Banking CIIEREH SIS = 17 ern;(;%n;_ $100 2.5% of the transaction value
Draft Charge: Non-customers 25,000 ESoiens Retail IB Corporate IB + 5% Forex Mark Up
Cancellation/ repurchase of draft 10,000 $101 & Above Fixed fee of $2.5 will apply
Bank of Uganda Ch N/A
D?:ect defi::— (a)utgi?:: N/A Hard token device UsD 30 Free Free iideoeliorex Mark Up
Direct debits- Incoming 4,000 Replacement for lost or damaged token ~ USD 30 Free Free 37. NSSF Smart Prepaid Card & NSSF Smart Debit Card
Unpaid direct debits (Insufficient funds) - Outgoing 60,000
Others 5,000 New Card Cost NIL
Account Statement - PER EXPORT) 500 Free Free CGard Replacement 20,000
I'l. RTGS in Foreign Currencies
Faith Based Collections N/A Free Free 38. CenteCards Jacket Pricing
usb Outgoing - 10, Incoming - | Card Plastic sh " 3.360
GBP ol DiineriElg Internal Transfers to Own Account 2,000 5,000 - 2,000,000 1,000 1,000 s ejz\éekii‘: e 20,640
EURO Outgoing - 5, Incoming - | 2.000.001 - Ab 1,500 2,000
RWF Outgoing - 5,000, e z : AN T
Incomning - 500 . Agent Banking Charges
. EFT(Domestic transfer to another bank) 5,000 5,000 - 20,000,000 3,000 3,000 Deposit Expenses Cash Withdrawal
12. Western Union 20,000,001 - 50,000,000 5,000 5,000 (Deposit to Centenary Account using ABC platform)
N 0 - 30,000 250 0-500 0
Western Union commissions abroad, Minimum 17,000 g Q01 Above o 7,000 30,001 - 45,000 250 501"- 2,500 0
Western Union commissions within East Africa, Minimum 6,200 45,001 - 120,000 300 2,501 - 5,000 700
Western Union commissions within the Country 2%, Minimum 2,500 Real Time Gross Settlement (RTGS) EAPS - Outward, UGX 10,000 | UGX 10,000 é%g,gg:—?%%g%%o 388 EI;'SOS(') I- | gboggo Z;gg
Ty — UGX 10,000 COMESA - Outward (REPS) usD 10 UsD 10 1,000,001-2,000,000 1,500 30,001 - 45,000 1,000
. EUR S5 EURS %,OO0,00I—Z,SO0,000 %,500 45,001 - 60,000 1,100
Opening Balance USD 100 Euro 60 & GBP 60 USD 1,400 CERS GERD 3:888:88 : :i:ggg_ggg 2:388 ?gsogé | _l %gf?ggo %'(5)88
Minimum Balance USD 50 Euro 30 & GBP 30 USD 100 4,000,001-5,000,000 2,800 250,001 - 500,000 3,200
Ledger fees monthly / Service charge 1.67 Monthly for USD,Euro UsD1.67 Bank to Wallet Transfers (Airtel and MTN) Amount 5,000,001-7,000,000 4,500 500,001 - 1,000,00 3,900
S 00w w0 | 1w Eei (e, e e .
Activation of Boppantiaccount R O IR 100,001-250,000 2,500 2,500 10,000,001-15,000,000 5,500 31000001 - 4,000,000 9500
Withdrawal below Minimum balance USD 3, Euro 3 & GBP 2 15.000.001-20.000.000 6.000 2000001 - 5.000.000 9700
Foreign cash deposit; Small Bills ($1,000 notes & below) 250,001-500,000 3,200 3,200 by haas ' RCCR 29 2
4.5% of the Value 500,001- 1,000,000 6,000 6,000 Other Bills & Utility P: t: A t Ti
Cheque Book Cost 25 leaves USD 10, Euro & GBP 8 1,000,001-2,000,000 9,000 9,000 er 2 flity Payments caoun l o
Cheque book cost 50 leaves USD 20, Euro & GBP 15 USD 20 BN | 5 000,000 > 00d 12,000 T s
Cheque book cost 100 leaves USD 30, Euro & GBP 25 UsD 30 B B ' ’ 5,001 - |§,000 |:200
Counter Cheque leaf USD 4, Euro & GBP 3 15,001 - 30,000 1,200
Additional Statement USDI Euro & GBP | USD |, Euro & GBPI Telegraphic Transfer 30,001 - 45,000 1,200
Fixed Deposit Account USD 2500, Euro & GBP 1,000 2(5) gg: = ?(2),50880 I,ggg
RCIetznicashiwithdraZlic aoes g('g/;;;fg(czgglggomn $5 Euro Outward transfers from UGX(SHA) 35,000 35,000 40,000 125,00 |- 250,000 2,000
A . 250,001 - 500,000 2,500
ccount closure USD 30, Euro 25 & GBP 20 Equivalent to Shs.50,000 500.001 - 1,000,000 5000
Comission on FX cash deposits; Big Bills 0.3% for FX deposits above Outward transfers from FX(SHA) USD.10 EUR.10 & GBP.10 UsD.10 UsD.10 ] ,060,00| _'2,00’0,000 7:000
$10,000, capped at $1,000 EUR 10 EUR 10 2,000,001 - 3,000,000 8,000
Interest Payable on balances 0.125% 3,000,001 - 4,000,000 8,000
HEERI R 4,000,001 - 5000000 8,000
14. Cheques 5,000,001 - 10,000,000 9,000
Outward transfers from UGX(OUR) UGX 35,000 plus USD.30, EUR.30, UGX 35,000/ UGX 40,000 NWSC P 1,500 c Bank | Other Bank
Cheques drawn on local banks in foreign currency Free GBP.20, CNY 200, ZAR 200 plus USD.30, plus USD.30, ayments ’ entenarylBan ther Banks
Cheques on collection (Inclusive of Courier charges) EUR.30 EUR.30 (el (menllyy 9 o
< USD 1000 USD 50, Euro & GBP 40 ' ' Eatayentingliny =00 a0
GBP.20, GBP.20,
1001 - 3000 USD 70, Euro & GBP 60 . . .
3001 to 5000 USD 90, Euro & GBP 80 CNY 200, CNY 200, Transaction Limits Per Transaction | Per Day
5001 to 10,000 USD 120, Euro & GBP 100 ZAR200 | ZAR?200 Maximum withdraw 5,000,000 10,000,000
>10,000 0.25% of cheque value, fjaxiuiidepocs 20,000,000 Open
5 oan origination !
RO EOR & GBREO0, Outward transfers from FX(OUR) USD.40, GBP.40, EUR 40 USDA40, | UsDu4o, Total Cards recharge 2,000
i Max USD 500, Euro & GBP 400 GBP40 GBP40 Agent to Agent transactions 1,000
Unpaid cheques (OBC) UGX 40,000, USD 100, fush sush
R s S E‘E;?go&oggp 80 EUR40 EUR40 School Fees Deposits URA Deposits |
Set“rF’,‘e e iceint funds TSRan e 0 - 500,000 2,500 0 - 500,000 2,500
P ers ¢ Bill payments 500,001 - 1,000,000 2,800 500,001 - 1,000,000 2,800
Bank Draft Foreign Currency UGX 50,000 _ 1,000,001 - 1,500,000 3,000 1,000,001 - 1,500,000 3,000
Bank Draft Cancellation USD 100 or equivalent in UGX . 1,500,001 - 2,000,000 3,500 1,500,001 - 2,000,000 3,500
Bank Draft Repurchase USD 100 or equivalent in UGX Tax/URA, National Water, School Fees, Umeme Yaka, 1,500 1,500 2,000,001 - 4,000,000 5,000 2,000,001 - 4,000,000 5,000
Umeme Post Paid, Dstv, Gotv, Startimes, Zuku & NSSF 4,000,001 - 6,000,000 5,000 4,000,001 - 6,000,000 10,000
I5. Outward Transfers Charges
Ly [y 40. CenteSwift
Outward Transfers from UGX (SHA) 35,000 . q
Outward Transfers from FX (SHA) USD 10, EUR 10, GBP 10 WP i Send Witharayy
Outward Transfers from FX (OUR) USD 40, GBP 40, EUR 40 Within the Bank 2,000 2,000 2,501 — 4,999 Free Free
Outward Transfers from UGX (OUR) UGX 35,000 + USD 30, Outgoi laries by EFT 3,500 3,500 5,000- 15,000 500 700
S P A B i
CNY200, ZAR300 - =48 ,
Amendment and recall of funds USDS0, EUR30, GBP30 Fundraising 1,000 1,000 piotootpe 10007 B o
CNY200, ZAR200 5001250 i
> 125,001 250,000 500 3,000
>3Months USD70, EUR50, Airtime (Airtel and MTN) 1,000 1,000 250,001 — 500,000 500 5,000
e T g | g i,
SWIFT MT940 statements per month UGX 100,000, USD 25, EUR 25, . ,000, — 2,000, A
2 GBP 20 and KES 3,000 Data (Airtel and MTN) 1,000 1,000 2,000,001 - 4,000,000 500 16,500
4,000,001 - 5,000,000 500 17,500
16. Inward Transfer Charges Voice (Airtel and MTN) 1,000 1,000 Minimum Amount 5,000
Ma;( Amount per Txn 2,000,000
Inward transfer commission <500 USD 8, Euro & GBP 6 Daily withdraw limit 8,000,000
501 to 1500 USD 18, Euro & GBP 13 Card{Tansfers Cach Wi c o c
1501 to 3000 USD 23, Euro & GBP I8 41. Cash Withdraw Charges Over the Counter
3001 to 5000 USD 28, Euro & GBP 23 Card Services-Prepaid Card Loading from Account 2,500 2,500 Amount | Tier
5001 to 10,000 USD33, Euro & GB_P28 Transfer From Card to Own Account Within Centenary Bank 2,500 2,500 0-2000000 10,000
) h L0000 e e Transfer From Card to Other Account Within Centenary Bank 2,500 2,500 2000001 -50999999 15,000
Incoming Telegraphic 0- 10,000 ZAR.100 51000000- 100999999 20,000
Transfer commission & 10,001 — 20,000 ZAR.250 101000000- 150999999 25,000
Return of funds 20,001 - 30,000 ZAR.300 Above 150999999 30,000
3888: :;gggg gsigg 42. NWSC and Light Payments over the counter
50,001 & Above ZAR.450 NWSC 1,000
Max. ZAR 500 Light (UEDCL) 1,000

For more information call our toll free line

Note: All transaction charges are subject to 5% Excise Duty Ta 'ﬂ' 0800 200555/0800 335344

Centenary Bank, a Member of the CenteGroup. Regulated by Bank of Uganda Al.033. Customer deposits are protected by the Deposit Protection Fund of Uganda up to UGX 10 Million.
Terms and Conditions apply. Centenary Bank is committed to transforming lives and conserving the environment.




