the Micro businesses and SMEs. This has been enabled through forming strategic
partnerships with entities like aBi-Trust, World Savings and Retail Banking Institute
(WSBI), Global Alliance for Banking on Values (GABV), Financial Alliance for
Women, Kampala Capital City Authority and Government of Uganda (GoU).

2020 Centenary Bank Financial Performance

Through partnership with GoU, the Bank delivered the Social Assistance Grant
for Empowerment (SAGE) project that drove financial inclusion. This project
supports the elderly through monthly funds remittances to improve their
livelihood.

Our Sustainability

With gratitude, I come to you to report
on Our Bank’s 2020 performance. Our
overall performance and position in the
banking industry, depicts our resolve
in continuously delivering value to our
customers and all other stakeholders.
We leveraged on technology, people and
strong rooted customer relationships,
to deliver good performance, despite
the year’s challenging operating
environment.

The above additions improved the service, effecting over a third of customer transactions. We
closed the year with 3,659 registered agents countrywide.
Our CenteMobile platform was improved in the following ways.
a. The introduction of a low balance account for customers called the CenteXpress savings
account. All Centenary Bank customers can open a savings account for another person using
their mobile App.
b. The introduction of fundraising and collection services. Using this service, our customers can
make direct contributions to registered causes for organizations, associations, or communities.
c. Direct data purchases using the CenteMobile App, for MTN and Africell customers.
Over a quarter of customer transactions are being carried out on the mobile banking platform.
To further improve service delivery, the Bank introduced the VISA prepaid card that caters for both
Centenary Bank customers and non-customers. Efforts are on to deliver the Mastercard Platinum
debit Card for our high net worth clients that will further enable our customers enjoy local and
international services with exclusive offers.

Fabian Kasi
Managing Director

The Bank closed the year with 76 Branches having expanded our footprint by 2 additional branches
in Busia and Bweyale. The number of ATMs also grew from 179 to 188 serving in 127 locations.
It has been a difficult and precarious year, dominated by the COVID-19 pandemic that affected the global
economy. We stand with and pray for all people affected by the COVID -19 global pandemic.
The Bank continued to be profitable. Quite in line with the mission of the bank, profits are not a standalone.
The Bank finances enterprises and individuals in a real economy, which fosters a productive and sustainable
economy. We continue to be client centered with long-term resilience and self-sustaining. We continue to
maintain a high degree of transparency and inclusiveness in governance and reporting, and all the above values
and principles underpin the culture of the Bank.

Financial Performance
The Bank’s continued growth in 2020 in profits and total assets amidst a slowdown in business performance
globally reflects our customer centric value proposition delivery. This was guided by the Bank’s strategy,
supported by investment in technology, lean processes and excellence in risk management and strong client
relationships. The highlights below point out the Bank’s performance for the year 2020;
Our profit after tax increased from UGX 155.9 Billion in 2019 to UGX 161.2 Billion in 2020 registering an
increase of 3.4%. This performance was attributed to relatively good loans management amidst the COVID-19
challenges, as well as cost optimization and effective participation in the money and security markets.
Our operating income grew from UGX 614.3 Billion in 2019 to UGX 649.4 Billion in 2020 representing
a growth of 5.7%. This was supported mainly by income from loans and advances to customers, as well as
investment in money markets.
Customer deposits increased by 23.9% from UGX 2.53 Trillion in 2019 to UGX 3.13 Trillion in 2020. This
growth in deposits was largely due to the enhanced investment in technology. Increased inclusiveness through
mobile money and Agency Banking also contributed to the growth of deposits.
It is noteworthy that the asset quality of loans was almost maintained despite the evident COVID-19 Strife
that hit our borrowers’ businesses. The ratio of Non-Performing Loans (NPL) moved to 3.97% in 2020,
compared to that of 2019 of 3.95%. The 2020 ratio, however, was above the Bank’s maximum target of
3.5% but below the industry average of 4.4%.
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The balance sheet expanded with total assets of UGX 4.49
Trillion from UGX 3.57 Trillion in 2019 representing a 26.2%
increment, mainly due to increase in customer deposits.

COVID-19 Interventions
We did recognise that COVID-19 made 2020 a difficult year for our stakeholders. With it came
disruptions in the operating environments and we were there to support;

In 2020, the Bank collected and remitted taxes of UGX
107.7 Billion in total, to Uganda Revenue Authority (URA).
These taxes majorly constituted PAYE (UGX 42.4 Billion),
Corporation tax (UGX 24.4 Billion), as well as Excise Duty,
VAT, Stamp Duty and Withholding tax of UGX 40.9 Billion.

a.
b.
c.
d.
e.

Footprint and Innovations

CenteFamily

The COVID-19 operating environment kept us creatively
engaged to continuously improve our customer outreach
strategies and deliver value. We enhanced our Agent and
Mobile banking services to continuously serve customers
while observing the Standard Operating Procedures as per the
government prescription. The highlight was the introduction
of the CenteXpress savings account, accessible on both Agent
and Mobile banking platforms.

Customer Credit facilities were restructured to limit the impact of the pandemic on businesses.
Sustained customer education on the pandemic.
Community philanthropy activities were enhanced to cater for COVID-19.
Staff were resourced to work remotely.
Enhanced staff welfare to cater for their physical, mental and emotional wellbeing.

Our Bank continues to grow and develop its employees, who play a centre stage role in executing
our strategies. As at end of year, our workforce totalled 2815 employees whose skills, dedication
and resilience rowed the boat to deliver customer centric services, amidst the difficult environment
in which we operated in 2020. The staff satisfaction rate stood at 79.8%, and our staff turnover rate
was 4.7% in 2020 lower than the average industry rate at 10.0%, this indicates a competitive stand
as an employer of choice.
Our Bank achieved the following recognitions;

In a bid to make payments easier and more flexible on the
Agent Banking platform, we added the services below;

•

1.

•

2.
3.

The CenteSwift service that enables Centenary Bank
customers to send and receive money with non
customers at any agent point.
Enabled FINCA customers to deposit instantly on their
accounts using our agents.
The Sasula service which supports payments to
merchants.

Customer deposits are protected by the Deposit Protection Fund.

•
•

Most admired Ugandan Financial Services Brand(Brand Africa).
Second runner up under the Banking Services
category- Financial Reporting (FIRE) Awards.
Community Banking Excellence award- (Digital Impact
Awards Africa).
Chief Financial Officer of the year awarded to
Centenary Bank CFO (Uganda Annual CFO Awards).

Our Partnerships
Centenary bank continues to form partnerships and build
collaborations in order to further drive financial inclusion
through extending affordable credit facilities, especially to

It is paramount that Centenary Bank achieves the triple bottom-line (Profits,
People and Planet) to acquire a balanced delivery of its mission. With this
background therefore, the Bank continues to execute the Social Performance
Management (SPM) Framework and Environmental Social Management (ESM)
Framework. These frameworks support the institutionalization of the mission
driven indicators that increase access to financial services, mitigate against social
and environmental risks associated with Bank operations and governed lending
to customers and enterprises. This ensures an inclusive and safe environment
for all.
The Bank has maintained its membership on the Global Alliance for Banking on
Values (GABV), and we believe the principles we follow shall support our focus
of serving the real economy while building trust in our clients and ensuring longterm resiliency.

Our Corporate Social Responsibility
As a bank, we remain committed to making a difference in communities. We
are cognizant of our role to promote a more decent and sustainable society.
As a result, we continue to commit 1% of the previous years’ profit after tax to
Corporate Social Responsibility and philanthropy.
Last year close to 350 activities were executed rotating around health, financial
literacy, environment and social welbeing. Our focus on health was on fighting
COVID-19, relief support across the country and bridging the Cancer Gap. The
above was achieved through working with partners including Rotary Uganda,
GOAL Uganda, Mercy Corps, USAID, ABI Trust and BOSCO Uganda. We
thank our partners for the relentless support towards our communities.

The Future
The COVID-19 global pandemic has disrupted our way of living and business
activity throughout all sectors. We must embrace and adapt to the “new normal”
in order to rebuild a sustainable future in delivery of Financial Services. As a Bank,
we shall continuously strive to deliver tailor-made and innovative products and
services for our customers, with support of our improved systems and outlets.
As the future is digital led, we shall ensure increased efficiency in our operations
using technology while having a balanced human interface with our customers.
We have kicked off 2021 with focus on achieving our Strategic Objectives
through improving Customer Service, System stabilization, staff capacity building
to sustain continued growth of our bank, and grow our business further through
deposits and loans, while optimizing costs and keeping a high-quality portfolio.
In the pursuit of the above, we are desirous to providing a nurturing environment
for our employees that facilitates innovation and creativity in their delivery of
excellent service to all our customers.

Acknowledgement
I extend my humble appreciation to all our stakeholders especially our valued
customers, our shareholders, our employees and our partners for their
confidence and trust bestowed in Centenary Bank.
We thank you for standing with our Bank in 2020. Our continued resilience
comes from diligent support, collaborations and relationship with you. We
believe 2021 will be a more fruitful year, as we take the lessons learned from
the previous year.

Mr. Fabian Kasi
Managing Director, Centenary Bank
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Extract of the Financial Statements for the year ended 31 December 2020
Profit Before Tax (Shs ‘Millions)

REPORT OF THE INDEPENDENT AUDITOR ON THE SUMMARY FINANCIAL STATEMENTS

212,655

215,967

200,000

2019

Shs ‘000

Shs ‘000

ASSETS

Rural Development Bank Limited (“the Bank”) are consistent, in all material respects with the audited financial

Cash and balances with Bank of Uganda

465,056,670

384,591,335

Balances with banking institutions

307,342,896

104,710,110

Marketable (trading) securities

548,269,088

273,987,585

1,958,899,748

1,736,300,250

Auditors) Regulations, 2010 and the Financial Institutions Act 2004, as amended.

148,867

147,864

150,000

137,296

136,512

95,486

50,000

2014

2015

2016

2017

2018

2019

2020

Summary financial statements.

Loans and advances (Net)

The Bank’s summary financial statements derived from the audited financial statements for the year ended 31

Investment securities

968,941,414

796,677,138

December 2020 comprise:

Interest receivable and other assets

185,699,983

129,957,842

• The summary statement of financial position as at 31 December 2020;

Property and equipment

47,777,631

138,389,094

Deferred tax asset

17,864,200

2,409,557

4,499,851,630

3,567,022,911

• The summary statement of comprehensive income for the year then ended; and
• Other disclosures.
The summary financial statements do not contain all the disclosures required by the International Financial Reporting

Share Holders Equity (Shs ‘Millions)

772,102

financial statements and the auditor’s report thereon, therefore, is not a substitute for reading the audited financial

LIABILITIES

statements and the auditor’s report thereon.

Customers’ deposits

700,000
643,690

The audited financial statements and our report thereon

600,000
557,781
500,000

We expressed an unmodified audit opinion on the audited financial statements of the Bank for the year ended 31

485,017

December 2020 in our report dated 27 April 2021. That report also includes the communication of a key audit

400,625

400,000

Total assets

Standards, the Financial Institutions Act, 2004 as amended and the Ugandan Companies Act. Reading the summary
789,525

800,000

matter. A key audit matter is that which in our professional judgement, is of most significance in our audit of the

317,501

3,136,667,780

2,530,625,203

Balances due to banking institutions

121,015,805

11,833,753

Interest payable and other liabilities

431,734,721

242,934,750

20,908,364

9,526,829

3,710,326,670

2,794,920,535

28,941,980

25, 116,624

671,008,363

1,138,927

Retained earnings

34,972,515

686,661,519

Reserves

54,602,102

59,185,306

789,524,960

772,102,376

4,499,851,630

3,567,022,911

Tax payable
Total liabilities

2020
Shs’000

2019
Shs’000

CONTINGENT LIABILITIES		
Letters of credit
13,084,144
12,560,769
Guarantees and performance bonds
132,420,797
73,382,667
Total
145,504,941
85,943,436
		
COMMITMENTS		
Undrawn stand by facilities
27,464,457
24,816,140
Undrawn credit lines
6,350,293
21,501,689
Total
33,814,750
46,317,829
		
Non-performing loans and other assets
81,570,447
60,818,798
Interest in suspense
6,529,886
6,296,670
Bad debts written off
24,231,976
18,718,910
Large loan exposure
Insider loan exposure
57,535,829
49,504,639

CAPITAL POSITION
Core capital
684,724,171
673,362,621
Supplementary capital
21,720,501
18,719,703
Total qualifying capital
706,444,672
692,082,324
		
Total Risk Weighted Assets (RWA)
2,537,530,468
2,143,983,828
Core capital to RWA
27.0%
31.4%
Total qualifying Capital to RWA
27.8%
32.3%

audited financial statements of the current period.

200,000

100,000

SHAREHOLDERS EQUITY

Director’s’ responsibility for the summary financial statements
2014

2015

2016

2017

2018

2019

2020

The Directors are responsible for the preparation and fair presentation of the summary financial statements in
accordance with the Financial Institutions (External Auditors) Regulations, 2010 and the Financial Institutions Act
2004, as amended.

Net Loans (Shs ‘Millions)

2,500,000

1,958,900
1,736,300

Share capital
Share premium

Auditors’ responsibility

Total shareholders’ equity

Our responsibility is to express an opinion on whether the summary financial statements are consistent, in all material

Total liabilities and shareholders’ equity

respects, with the audited financial statements based on our procedures which were conducted in accordance with

2,000,000

International Standards on Auditing (ISA) 810 (Revised), ‘Engagements to Report on Summary Financial Statements.

1,247,703

2020
Shs’000

1,335,305

1,020,227
830,932

Certified Public Accountants

500,000

27 April 2021
2014

2015

2016

2017

2018

2019

2020

HIGHLIGHTS FOR THE YEAR 2020
Customer Deposits (Shs ‘Millions)
3,500,000
3,136,668
3,000,000

increase

2,530,625

2,500,000
2,282,236

2,000,000

3.4%

1,911,138

1,000,000

After-tax-profit
increased from Shs 155.9
billion in 2019 to Shs
161.2 billion in 2020.

500,000

2015

2016

increase

26.2%

1,380,194
1,175,116

2014

12.8%

2017

2018

2019

Customer deposits
increased by 23.9% from
Shs 2,531 billion to Shs
3,137 billion.

increase

Total Assets

23.9%
Net loans and
advances grew by
12.8%% from Shs 1,736
billion to Shs 1,959
billion.

2.3%

increase
Shareholders’
equity

Net loans and
advances

After
tax Profit

1,626,614
1,500,000

Total assets increased
by 26.2% from Shs 3,567
billion to Shs 4,500
billion.

increase
Customer
deposits

Shareholders’ equity
increased by 2.3% from
Shs 772.1 billion to Shs
789.5 billion.

2020
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Customer deposits are protected by the Deposit Protection Fund.

Message from Directors
The above balance sheet and income statement were audited by PricewaterhouseCoopers
Certified Public Accountants and received an unqualified opinion. The financial statements
were approved by the Board of Directors on 19 March 2021 and discussed with Bank of
Uganda on 12 April 2021.

SUMMARY STATEMENT OF COMPREHENSIVE INCOME

1,529,200

1,500,000

1,000,000

2020

In our opinion, the accompanying summary financial statements for the year ended 31 December 2020 of Centenary
statements of the Bank for the year ended 31 December 2020, in accordance with the Financial Institutions (External

300,000

OTHER DISCLOSURES

Opinion

250,000

100,000

SUMMARY STATEMENT OF FINANCIAL POSITION

2019
Shs’000

Mr. Gustavio Bwoch

Mr. Fabian Kasi

CHAIRMAN, BOARD OF DIRECTORS

MANAGING DIRECTOR

INCOME		
Interest on deposits and placements
37,614,071
26,945,039
Interest on loans and advances
403,052,574
390,438,203
Mr.Tom Aliti Candia
Interest on marketable securities
34,253,652
22,558,831
CHAIRPERSON BOARD AUDIT COMMITTEE
Interest on investment securities
77,902,776
69,023,779
Foreign exchange income
7,549,301
3,719,134
Fee and commission income
140,242,104
138,904,424
Other income
19,895,806
21,599,529
Total income
720,510,284
673,188,939
		
EXPENDITURE		
Interest expense on deposits
54,338,776
45,328,567
Interest expense on borrowings
13,819,510
10,937,968
Other interest expense
2,857,093
2,616,890
Provision for bad and doubtful debts
43,606,015
21,217,525
Operating expenses
175,420,645
162,724,999
Other expenses
214,500,885
217,708,041
		
Total expenditure
504,542,924
460,533,990
Net profits before tax
215,967,360
212,654,949
Taxation
54,736,240
56,742,812
Net profit after tax
161,231,120
155,912,137

Mrs. Peninnah T Kasule
COMPANY SECRETARY

Centenary Rural Development Bank Limited: Head Office - Mapeera House.
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